
source · SPRING 2002 | 11| source · SPRING 200210

F E AT U R E F E AT U R E

Building Regulations are something that will affect most of us at some stage in

our lives, whether its buying a new home, building an extension or even

installing a new central heating system. While the regulations are designed to

ensure that buildings meet high health & safety requirements, only too often

the entire area can be very daunting and seem like a building site of red tape.

SOURCE hits the nail on the head and talks to NBC’s Head of Building Control,

Stephen Montgomery, who calls a spade a spade.

Stephen, what exactly is Building
Control and building regulations?

District Councils, through their Building
Control Departments, have a statutory
obligation to apply Building regulations.
These ensure that people live and work
in safe buildings, while at the same time,
protect the environment.

So what type of role does NBC’s
Building Control Department play?

A Building Control
service has been
provided by NBC
since 1973 and
since then the

Look for a Trade Association Member 
A reputable trade association is one which has
clear criteria for builders to join, such as the
Federation of Master Builders, and which
provides a warranty scheme that customers
can choose, to protect themselves against
building defects or, for example, the death or
bankruptcy of their builder before he
completes the job.

Do your research!  
Select a number of builders and establish their
track record. Ask what previous jobs they have
done and request examples of their work. It is
also a good idea to ask can you speak to former
customers  - ask them if the builder is tidy,
punctual, meets deadlines and if they would
use him again. This might appear extreme, but
building can be expensive  – so you want to
make sure it is worth every penny!  

Get estimates!
Get at least three estimates from different
builders, which should be in writing and
comprehensive, after discussing your needs.
Building work can be expensive, but again a
good builder will draw-up a tailored repair and
maintenance programme to suit your budget.

Arrange Payment 
The main attraction of cowboy builders is low
cost. Demands for cash, and full or considerable
payment in advance should be considered
carefully. A small deposit, say 5-10% as a
gesture of good faith might be OK with a
reputable builder, but avoid paying large sums
up front.

Get A Written Contract 
Once you have agreed on a price and start
date, get a written contract from your builder,
such as the FMB's Small Works Contract, and
make sure that it is to your satisfaction and that
you understand and agree to all of it. Make
sure your contract has a  final completion date,
and try and include a penalty clause on failure
to complete on time.

Avoiding Cowboy 
Builders  

Qu
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NEWTOWNABBEY IN FOCUS

He knocks at your door and has a polite, friendly but insistent

manner. He just happened to be "working in your area and noticed

that your drive/roof etc needs urgent attention". He tells you that

he's got some tarmac, or other materials, left over from another job.

He says that the work is very urgent and he'll do it straight away.

The price seems very high, but you are shocked to hear about the

state of your roof – so you agree – after all he did say “You can trust

me”.

You pay up, no receipt is given, and he says he’ll be back tomorrow,
leaving you with nothing but a mobile number 

Hopefully the above scenario has never happened to you…. but the
number of consumer complaints about cowboy builders is large and rising.
Sometimes they'll only do some of the job, ask for more money and if
refused they'll be gone before you can say the house that Jack built.
Sometimes they never turn up at all...

This type of behaviour is having a detrimental effect on the image of the
building industry, and damaging the reputation of the reputable builders
who form the majority.

In 1996 the Office of Fair Trading in Great Britain received over 90,000
complaints related to building, maintenance, repairs and double-glazing.
These were mainly concerned with shoddy workmanship, the use of
inappropriate materials, over-charging and illegal trading methods.

So how can you avoid getting burnt? Check out our Rip Off - Tip Offs and
steer clear of bogus builders...

There are only a few exceptions to the
rule, which are dependent on a number
of conditions being met – you can check
with Building Control Department to see
if you are exempt. The next decision to
be made is whether to choose the “Full
Plans” route of the “Building Notice”
route.

What is the difference between Full
Plans and Building Notice?

A Full Plans application can be used for
any type of work, and has two stages,
velting and approval of drawings
followed by inspection of work on site.

The Building Notice is a fast-track
application suitable for domestic work
only. No working drawings are required,
and the construction details are agreed
on site as work progresses.

How do I make a Building Notice
application?

This can be done by filling in an
appropriate form and submitting this to
the Council with a site map sufficient to
clearly identify the site. Forms can be
obtained by contacting Building Control.

How much will it cost?

Fees are prepared by the Department of
Environment for Northern Ireland. Fees
are based on the estimated cost of work
- a convenient way to check fees payable
is to visit the NI Building Control website
on: www.buildingcontrol.org/bcni
and select the fee calculator. A fee sheet
is also available at Mossley Mill
reception.

For further information contact Building
Control        028 9034 0141

Council has inspected thousands of
properties throughout the Borough.
Building Control staff are customer
orientated and offer help and guidance
on how to comply with Building
Regulations. The Council also has the
power to take enforcement action
through the courts if there is an
unwillingness to meet requirements.
The pro-active approach of pointing out
pitfalls before they often happen though
makes a court action a rare event.

When do we need to make Building
Applications?

Anyone intending to build, alter or
change the use of a building is required
to comply with Building Regulations and
will require a building control
application. A common type of work
that requires an application but is often
overlooked, is the installation of oil or
gas fired central heating in a property.
Examples of work requiring an
application would be:

Erecting a new building
Extending an existing building

Converting a roof space or
garage
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