Number Of Complaints

2003 To 2004 (1 April to 31 March)
	
	1 April – 31 March

	
	2002-2003
	2003-2004

	Section
	Number
	Number

	CLEANSING SERVICES
	57
	25

	THE VALLEY LEISURE CENTRE
	57
	24

	PARKS & CEMETERIES
	73
	17

	BALLYEARL ARTS & LEISURE CENTRE
	28
	9

	SIXMILE LEISURE CENTRE
	39
	9

	COMMUNITY DEVELOPMENT
	9
	3

	PROJECT MANAGEMENT
	3
	3

	BUILDING CONTROL
	-
	2

	ENVIRONMENTAL HEALTH
	6
	2

	ACROSS SECTIONS
	6
	2

	ADMINISTRATIVE GENERAL
	1
	1

	ADMINISTRATIVE SERVICES
	1
	1

	BUILDING MAINTENANCE
	6
	1

	CORPORATE SERVICES
	4
	1

	TOURISM
	-
	1

	CHIEF EXECUTIVE’S OFFICE
	-
	-

	DS BOOKINGS
	1
	-

	ECONOMIC DEVELOPMENT
	1
	-

	FINANCIAL SERVICES
	-
	-

	HUMAN RESOURCES
	-
	-

	LEISURE SERVICES GENERAL
	-
	-

	SODEXHO/ GRANARY RESTAURANT
	2
	-

	TOTAL
	294
	101


101 complaints were recorded (294, 2002/03).  

The reduction in the number of complaints are due to the changes made to the complaints procedure by August.  
The Councils target is to demonstrate that 90% of complaints are dealt with within 10 working days.  The percentage of complaints resolved within 10 days was 62% (61%, 2002/03).  The average resolved time was 12 days (13 days, 2002/03).  

