Total Number Of Newtownabbey Borough Council Complaints By Section

1 April To 30 September 2006
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Number of Complaints

60 complaints, April to September 2006 (35 complaints, April to September 2005).
Percentage of Complaints Resolved Within 10 Working Days

The Councils target is to demonstrate that 90% of all Council complaints are dealt with within 10 working days.  
77% of all Council complaints were resolved within 10 working days
(77%, April to September 2005).
Average Resolved Time

The average resolved time for all Council complaints was 7 days (11 days, April to September 2005).  
As it is important to report on the positives as well as the negatives, approximately 119 compliments were received in the period April to September 2006.  

· 187 were received in the same period in April to September 2005

· 115 compliments in 2004 were recorded for April to September
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