Number Of Compliments

1 April 2007 to 31 March 2008

	
	1 April – 31 March

	
	2005-2006
	2006-2007
	2007-2008

	Department & Section
	%
	Number
	%
	Number
	%
	Number

	CENTRAL SERVICES
	
	
	
	
	
	

	ADMINISTRATION
	1
	2
	-
	-
	-
	1

	MARKETING & PR
	2
	6
	-
	-
	-
	1

	REGISTRATION
	-
	-
	-
	-
	-
	1

	CORPORATE IMPROVEMENT
	-
	-
	-
	2
	-
	-

	MILL TOURS
	1
	1
	-
	-
	-
	-

	CEMETERIES ADMINISTRATION
	1
	1
	-
	-
	-
	-

	THE GRANARY
	1
	1
	-
	-
	-
	-

	COUNCIL BUSINESS SERVICES
	-
	-
	-
	-
	-
	-

	CUSTOMER RELATIONS
	-
	-
	-
	-
	-
	-

	WORD PROCESSING CENTRAL SERVICES
	-
	-
	-
	-
	-
	-

	Sub-Total
	6%
	11
	1%
	2
	1%
	3

	CHIEF EXECUTIVE’S OFFICE
	
	
	
	
	
	

	CHIEF EXECUTIVE
	1
	2
	-
	-
	-
	-

	Sub-Total
	1%
	2
	-
	-
	-
	-

	DEVELOPMENT SERVICES
	
	
	
	
	
	

	ECONOMIC DEVELOPMENT
	9
	25
	8
	18
	26
	58

	COMMUNITY SERVICES
	8
	21
	7
	16
	3
	7

	BUSINESS SUPPORT/ADMINISTRATION
	2
	4
	1
	3
	3
	6

	COMMUNITY DEVELOPMENT
	4
	11
	7
	17
	2
	5

	GOOD RELATIONS
	-
	-
	3
	6
	1
	3

	COMMUNITY SAFETY
	2
	6
	2
	5
	-
	-

	PROJECT MANAGEMENT
	-
	-
	1
	1
	-
	-

	DEVELOPMENT SERVICES MISCELLANEOUS
	-
	-
	1
	1
	-
	-

	TOURISM
	5
	14
	-
	-
	-
	-

	Sub-Total
	30%
	81
	30%
	67
	36%
	79

	ENVIRONMENTAL SERVICES
	
	
	
	
	
	

	ENVIRONMENTAL HEALTH
	3
	7
	2
	5
	5
	10

	STREET CLEANSING
	-
	-
	7
	17
	5
	10

	BUSINESS SUPPORT/ADMINISTRATION
	-
	-
	3
	7
	4
	9

	REFUSE COLLECTION
	-
	-
	7
	16
	4
	8

	RECYCLING
	-
	-
	1
	2
	3
	7

	BULKY COLLECTION
	-
	-
	4
	9
	2
	4

	PROPERTY SERVICES
	2
	5
	-
	-
	2
	4

	BUILDING MAINTENANCE
	1
	1
	1
	2
	1
	3

	BRUSLEE RECYCLING & CIVIC AMENITY SITE
	1
	1
	1
	1
	-
	1

	BUILDING CONTROL
	2
	5
	2
	5
	-
	1

	PROPERTY SERVICES
	-
	-
	2
	4
	-
	1

	CLEANSING SERVICES
	14
	38
	1
	1
	-
	-

	DOG LICENSING AND CONTROL
	1
	2
	1
	1
	-
	-

	GRAFFITI REMOVAL
	-
	-
	1
	1
	-
	-

	Sub-Total
	24%
	59
	33%
	71
	26%
	58


	
	1 April – 31 March

	
	2005-2006
	2006-2007
	2007-2008

	Department & Section
	%
	Number
	%
	Number
	%
	Number

	FINANCIAL SERVICES
	
	
	
	
	
	

	FINANCIAL SERVICES
	1
	1
	1
	1
	2
	4

	Sub-Total
	1%
	1
	1%
	1
	2%
	4

	LEISURE SERVICES
	
	
	
	
	
	

	PARKS
	5
	15
	7
	15
	10
	23

	SIXMILE LEISURE CENTRE
	1
	2
	2
	4
	6
	13

	CEMETERIES
	3
	7
	2
	4
	4
	8

	SPORTS DEVELOPMENT
	8
	23
	1
	3
	4
	8

	ARTS DEVELOPMENT
	5
	14
	5
	12
	3
	6

	BALLYEARL ARTS & LEISURE CENTRE
	4
	10
	6
	13
	3
	6

	LEISURE SERVICES BUSINESS SUPPORT
	-
	-
	-
	-
	2
	4

	MUSEUMS & HERITAGE
	11
	31
	3
	8
	2
	4

	THE VALLEY LEISURE CENTRE
	1
	1
	7
	16
	2
	4

	LEISURE SERVICES MISCELLANEOUS
	3
	7
	6
	13
	-
	1

	SENTRY HILL
	-
	-
	1
	1
	-
	1

	PLAY DEVELOPMENT
	5
	15
	-
	-
	-
	-

	Sub-Total
	46%
	125
	40%
	89
	35%
	78

	
	
	
	
	
	
	

	TOTAL
	108%†
	279
	105%†
	230
	100%
	222


† Error Due to Rounding
The number of compliments has decreased to 222.

(230, 2006/07).  
(279, 2005/06).  
CRO
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