Services provided by
Community
Development

What you can expect from Community Development

Detailed below are the services you can expect from Newtownabbey Borough
Council’s Community Development Section. The Council also has ‘A Charter for
Customers’, detailing all its services, corporate standards and the complaints
procedure. This is available on request.

Community Development is made up of four service areas:

Community Services

Good Relations

Community Safety

The Bee Safe Regional Project.

Community Development
Newtownabbey Borough Council

Mossley Mill

Newtownabbey

BT36 5QA

@ (switchboard): 028 9034 0000

Fax: 028 9034 0052

Textphone: 028 9034 0109

Send a text to: 078 16 225 290 (starting message with NBC)
Email: info@newtownabbey.gov.uk

Web: www.newtownabbey.gov.uk
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Services provided by
Community
Development

Community Services

Community Services provide a reliable resource offering information and assistance for
all existing and newly established groups in the community.

You should expect the following services from Community Services:

o Facilities and buildings, financial resources, training information and support to help
new and established community groups.

® A three-year community support plan for the Borough.

® An accessible signposting and information service for all the community.

® The Community Services Grant Aid Scheme for operational or programme costs.
® An annually reviewed development programme.

o A monthly mailing of relevant information and a monthly news sheet to all
community groups.

® Help in running an active community forum, ‘Community Voice’, and involvement in
inter-agency projects.

e Core funding for the Newtownabbey Citizens Advice Bureau.

e Development of capacity-building programmes (developing skills and abilities
among local people) in the four Council-owned community centres.

® Support of local community activity programmes across the Borough, including an
annual Christmas programme, seasonal festivals and summer schemes in
Rushpark and Rathfern community centres.

® Support for and development of the biennial Newtownabbey Volunteer Accolades.

Jonathan Henderson

Community Services Officer

a 028 9034 0066

Email:  jhenderson@newtownabbey.gov.uk
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Services provided by
Community
Development

Community centres

There are currently four Council-owned community centres: Rushpark, Rathfern,
Ballyduff and Monkstown. Glengormley Pavilion, Mossley Pavilion and Ballyclare Town
Hall are also available for community use. To book any of these facilities telephone

@ 028 9034 0060.

Events

The Community Development Section organises a range of events throughout the year,
including Volunteer Week, a Women'’s and a Men’s Forum, local festivals and a
Christmas programme.

For up-to-date information check out our ‘3-in-1 Guide’ — call @ 028 9034 0060 for
your copy. You can also register on our mailing list to get information about
forthcoming events.

Jonathan Henderson

Community Services Officer

a 028 9034 0066

Email:  jhenderson@newtownabbey.gov.uk

WAGE o
o ~o
o Clear ™%,
z( English )—
1;@/4711('/[’11'(/,,\

4
Ne\wtownabbey

BOROUGH COUNCIL

Orss i



Services provided by
Community
Development

Good Relations

Good Relations aim to build relationships and promote understanding between people
of different religious belief, political opinion and racial background.

You should expect the following services from Good Relations:

® An annual programme of Good Relations activities in line with the aims and
objectives of the Northern Ireland Community Relations Unit Strategic Plan.

® A Good Relations Grant Aid Programme for groups and individuals.

o Development of Good Relations work in areas of high tension.

e Alocal information and referral service for Good Relations funding and activities.
e Organisation of training and support for local groups, Council Officers and

Councillors in promoting Good Relations.

Claire Fox

Good Relations Officer

a 028 9034 0033

Email:  cfox@newtownabbey.gov.uk
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Services provided by
Community
Development

Bee Safe

Bee Safe is a proactive, multi-agency community safety initiative aimed at the Primary
7 age group. Through interactive learning experiences, which involve role-play and
real-life experiences, pupils are taught how to keep themselves safe.

You should expect the following services from Bee Safe:

® Promoting a corporate identity for Bee Safe in Northern Ireland.

o Identifying external funding sources for Bee Safe schemes.

® Supporting established Bee Safe events.

® Setting up a new Bee Safe event in at least five council areas where Bee Safe does
not currently exist.

® Acting as a contact and information point for Bee Safe projects.

Louise Metcalfe

Bee Safe Regional Project Officer

a 028 9034 0068

Email:  Imetcalfe@newtownabbey.gov.uk
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