
 

 
 
 
 

INFORMATION ON THE TRADE REFUSE COLLECTION SERVICE 
 

 
BINS/CONTAINERS: The service is offered on the condition that the Council's bins and 

containers are used and presented in the proper manner. 
 
FEES: Fees will be levied per bin per collection for the various types of bin/container as 

follows:- 
 
(a) 240 litre Wheeled plastic bin      £5.00  
 
(b) 1.1 cu metre Wheeled metal container    £10.00  
 
LIABILITY FOR LOSS OR DAMAGE: The bin/container will remain the property of the 
Council who will repair or replace it if it becomes unserviceable due to fair wear and tear.  
However, if the container is destroyed or damaged due to mis-use, negligence, accident or fire, 
or lost or stolen, the User will be responsible for the cost of repair or replacement and so should 
consider obtaining insurance against such events.
 
FEE PAYMENTS AND REFUNDS: All charges will be payable yearly in advance upon receipt 
of invoice.  In the event of termination of the service pro rata refunds will be made. 
 
RENEWAL: Approximately 8 weeks before the expiry of each year's contract you will receive 
an invitation to renew and provided prompt payment is made, no break in service will occur. 
 
CANCELLATIONS:  Cancellation of the service must be made in writing. 
 
Failure to make payment will result in the termination of the service at renewal date. 
 
If you wish to avail yourself of this service please complete and return the enclosed application 
form as soon as possible to the address shown above. 
 
NB: THE SERVICE IS PROVIDED ON THE UNDERSTANDING THAT ALL REFUSE WILL BE PLACED 
IN THE BINS/CONTAINERS PROVIDED.  THE LORRY CREW WILL NOT COLLECT ANY REFUSE 
WHICH IS NOT IN THOSE BINS/CONTAINERS & LIDS TIGHTLY CLOSED. 
 
 

 
Business Support, Cleansing, Level 2 North, Mossley Mill, Newtownabbey, BT36 5QA 

Tel: 028 90 340057/56 Fax: 028 90 340177 
 
 

 



 

 
 
 

NEWTOWNABBEY BOROUGH COUNCIL 
 

APPLICATION FOR TRADE REFUSE COLLECTION SERVICE AND SUPPLY OF 
CONTAINERS 

 
 
(1) I hereby request Newtownabbey Borough Council to collect Trade Refuse from the 

premises named below, and I agree to pay the fee for the service yearly in advance. 
 
(2) I hereby request Newtownabbey Borough Council to supply me with: 
 
 #  (a) _____*  240 litre Wheeled plastic bin(s) 
 
 #  (b) _____*  1.1 cu metre Wheeled metal container(s) 
 
# Delete as necessary.  *Enter number of bins/containers required. 
 
(3) I understand that I may be held liable for the cost of repair/replacement of containers or 

bins in the event of loss or damage not due to fair wear and tear. 
 
 
 
 
Signed _______________________________  Date_______________________ 
 
 
FULL NAME OF COMPANY   _____________________________________ 
 
FULL POSTAL ADDRESS OF PREMISES 
AT WHICH COLLECTION IS REQUIRED _____________________________________ 
 
      _____________________________________ 
 
      _____________________________________ 
 
TELEPHONE NO    _____________________________________ 
 
NATURE OF BUSINESS   _____________________________________ 
 
HOW MANY COLLECTIONS PER 
WEEK DO YOU REQUIRE?   _____________________________________ 
 
 
 
 

 


